
Greetings PHC Volunteers, 
 
Welcome to your PHC policy and procedure preparation video! 
 
You should have received an email that details your volunteer assignment and shift. You will 
also have an area supervisor at the event that will provide you with all the specific details about 
your role. 
 
You will also receive a waiver in an email. Please read, sign and bring with you on the day of 
the event. Having read and signed this before you arrive will help save time during registration. 
 
Before you come to Project Homeless Connect, please make sure you have something to eat to 
give you energy for a big day and have your phone charged. There is no storage available for 
personal items, so we recommend you bring as little as possible with you. We also recommend 
wearing very comfortable walking shoes...it will make your experience so much better! 
 
On the day of Project Homeless Connect SLC, please plan on arriving 20 to 30 minutes ahead 
of your start time. That will give you time enough to park, find volunteer check in, turn in your 
waiver, and get your t-shirt before volunteer orientation, which will start promptly when your shift 
starts. 
 
All volunteers will participate in an orientation on arrival. You’ll receive general instructions 
regarding Project Homeless Connect and an overview of the space and location of service 
providers. Once instructed to do so, find your way to your assigned area, where your area 
supervisor will check in with you and offer you some job-specific training. There are 28 different 
volunteer positions at PHC, so this training will be a critical aspect of your preparation and 
success. Your area supervisor will also have info about where and when you can take a break 
to eat lunch, which will be provided by PHC. If you have dietary restrictions, we recommend 
bringing your own lunch. 
 
During your shift, key information will be disseminated to all volunteers via a one-way text 
messaging service. Emergency information will also be channeled through this system. If you 
have not enrolled in the texting system, please contact admin@phcslc.org to get registered. 
 
If you have a question during the event, here are some ways you can find answers. You’ll be 
given a printed copy of this info on the day of the event: 
 
Info stations throughout the event space will have general event information. If you need help 
finding services or have an emergency, go to the Information Booth for assistance. Your area 
supervisor will be able to help you with any job-specific questions that you have. 
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Free water and snacks are available at four locations: the main information booth in the center 
of the hall, the information booth in the medical area, the Cafe, and in the volunteer registration 
area. You can also bring your own water bottle and fill it at the drinking fountain. 
 
You will see different colors of Project Homeless Connect t-shirts. You will be informed during 
your training what each color represents.  If your client is having a medical or other type of 
emergency, immediately contact someone wearing a red t-shirt. Someone is always there to 
support you. Anyone wearing a colored t-shirt other than the general volunteer color can assist 
you. 
 
Finally, you will have two colored pieces of paper: a bright blue and a red. If you have a general 
question, raise your blue card in the air and someone will assist you. If your client is having an 
emergency or if you are concerned for your own personal well-being, slide the red card to the 
back of your clipboard and discreetly hold it in front of you so that it is visible to someone in 
leadership. 
 
Let your area supervisor know when you are ready to end your shift. If you are in the middle of 
working with a client, and your shift ends, you’re welcome to stay beyond your official shift time, 
but you’re not required to do so. just notify your area supervisor. Please don’t leave your client 
once you’ve been paired. If you are a client guide and have concerns about the person you are 
assisting, please reach out to your area supervisor or the information booth. If you need to leave 
because your shift is complete, go to the information booth for the transition. You may leave 
your client temporarily if they are receiving a service that requires privacy. 
 
If you volunteer as a Client Guide, you’ll go to an info station rather than an area supervisor to 
let them know you’re ending your shift. 
 
Once you’ve notified your area supervisor or the info station, and transitioned your work to 
another volunteer, please return to the volunteer check-in area. You’ll do this via the stairs you 
went down when your shift started. Give your name to the volunteer check-out team. They’ll 
record your checkout time, give you a quick evaluation survey to complete before leaving, and 
you’ll receive a small gift for your time. You’re then free to go! 
 
Project Homeless Connect SLC would not be possible without the support of over 1000 
volunteers. Your commitment to serving at this event is deeply appreciated and is changing the 
way our city sees and responds to homelessness. We hope that you will find this day as 
life-changing as our volunteers did last year. Thank you for your service and dedication to 
helping those experiencing homelessness. 
 
We suggest you review this video and our other training videos a day or two before the event, 
so that you can be sure you’re comfortable and ready to help make Project Homeless Connect 
SLC a huge success this year. Thank you so much for your time! 


